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The &gétion, What does the customers value?

-what satisfies their needs, wants, and aspirations- is so
complicated that is can only be answered by customers
themselves.

(1) Scan the environment

(2) Revisit the mission

(3) Know vour customers

(4) Customers are never static (fixed) é&é;f}ﬁ%wjgg;x;m
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