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The truly revolutionary impact of the Informat10n Revo-
S “information”

that fuels this impact. It is @“artlﬁ(:lal mtelhgence [t 18

mob the effect of computers and data processing on

decision-making, policymaking, or strategy It 1s some-

,____i\

. foresaw or, indeed, even
Womthm is,
the explosive emergence of the Internet as a major, per-
haps eventually the major, worldw1de distribution channel
for_goods, for services. and, jumrlsmg—hz,i@pmanager}al

and professional jobs. This is rofm changing
economies, markets, and_industry structures; products and

services and their flow; consumer segmentation, consumer
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eas—Argentina, Brazil, Asian Russia, China—until the
First World War. S F=3
The was the truly revolutionary element of the
Industriavolution, fo @ v did it create amew eco-
it rapidly changed what I would
call the mental geography. Eor the first {ime in history ¢
human beings had true mobility. t’hg;_hg’ff
rizons_of ordinary people expanded. @ntemporaz_iéé m-

mediately realized that 2 fundamental change in mentality

}ﬁg_p,cg;lmi(l- (A good account of this can be found 1n
what is surely the best portrayal of the Industrial Revo-
lution’s society In transition, George Eliot’s 1871 novel,
Middlemarch.) As the great French historian Fernand
Braudel pointed out in his last major work, The Identity
of France (1986), it was the rwhw
into one nation and one culture. It had previously been a

congeries of self-contained regions, held together only po-
litically. And the role of the railroad in creating the Amer-
ican West is, of course, commonplace in U.S. history.
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