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The truly revolutionary impact of the Information Revo-
lution is just beginning to be felt. But it 1@ ‘information”

that fuels this impact. It is m“amﬁc:lal intelligence.” It 1s
@ob the effect of computers and data processing on

decision-making, policymaking, or strategy It 1s some-

,_or, indeed, even
WOW&M s,
the explosive emergence of the Internet as a major, per-
haps eventually the major, worldwide d distribution channel

,.-_..f

for goods, for services. and., qumnWal
and professional jobs. This is rofr\d'lYL changing

e
economies, markets, and industry structures; products and

services and their flow; consumer segmentation, consumer
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